
C A PA B I L I T I E S  S TAT E M E N T

The Promise of Clean
As a cleaning company owned and operated by the Gun Lake 
Pottawatomi Tribe, we’re rooted in a promise to do right by 
you and right by one another. NNASC certified, we go beyond 
cleaning, creating spaces that inspire productivity and pride, 

so your team can focus on what matters most.

UEI: Q2UWER5Q12T3 CAGE: 02L40



NAWA Professional Services – The ripple effect of a clean space. The ripple effect of a job well done.

Contact Us
Rebecca Carpin | President
r.carpin@nawaproservices.com
616.566.3697 | www.nawaproservices.com

•	 Client-Driven Partnerships: Focused on long-term 
relationships, delivering tailored solutions that evolve 
with client needs and business growth.

•	 Flexibility & Innovation: Adaptive and solution-driven, 
addressing unique client challenges with creative 
solutions.

•	 Commitment to Community: Reflecting Tribal values, 
we build strong relationships and prioritize positive 
impacts.

•	 Certifications & Compliance: NNASC-certified, with the 
ability to meet HubZone requirements (if applicable).

Differentiators

NAWA Professional Services brings 20+ years of experience 
across a wide range of industries, including government 
facilities, K-12 schools, higher education institutions, 
Class A commercial buildings, medical facilities, and 
industrial sites. Our diverse expertise allows us to tailor 
services to meet the unique requirements of each sector, 
ensuring exceptional results and client satisfaction.

Industries Served

Core Capabilities
•	 Operational Management Expertise: Skilled in 

managing multi-shift teams across multiple sites, 
scaling from 1 to 40+ staff as needed.

•	 Comprehensive Custodial Services: Daily cleaning, 
floor care (tile deep scrubbing, strip and wax, buffing, 
and polishing), carpet care, window cleaning, and 
post-construction cleanup.

•	 Tailored Equipment Selection: Ensuring the right tools 
for optimal performance at each site.

•	 Quality Assurance & Audits: Customized quality 
control procedures and audits to consistently exceed 
client expectations.

•	 Recruiting & Staffing Solutions: Building reliable, skilled 
teams to ensure seamless service delivery.

•	 Client-Centric Communication: Tiered management 
structure with multiple communication channels for 
efficient support.

561740 – Carpet & Upholstery Cleaning Services

561790 – Other Services to Buildings & Dwellings

561720 – Janitorial Services

561210 – Facilities Support Services
UEI: Q2UWER5Q12T3

CAGE CODE: 02L40

The Promise of Clean Contact us today to schedule a consultation  
and learn more about how we can help you.

PRIMARY NAICS: 561720 N
A

IC
S

 C
O

D
E

S


